MADISON COUNTY ROAD DEPARTMENT

SERVICE CALL SCHEDULE
SEPTEMBER 2025




Madison County Road Department Reporting Dates 09/01/25 through 09/30/25
Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
41430  04/01/24 Request Durations Culvert Repair Brown, Shirley Henderson, Lovenso Livingston Vernon Rd
09/11/25 Schedule 528.0 8-to-C Medium Priority Road Maintenance Livingston Vernon Rd District 4
Closed 512.0 O-to-C

Name: Lovenso Henderson
ers on the road. Time has passed and we are still

41546  04/10/24 Request Durations Culvert Clean Out Brown, Shirley McElmore, Bennett Trailbridge Crossing
09/29/25 Schedule 537.0 S-to-C iedium Priority Engineering Trailbridge Crossing
Closed 503.0 O-to-C
culvert under the road needs cleaning out.he cleaned the inlets, wants to meet someone to show them
41560 04/11/24 Request Durations Culvert Clean Qut Brown, Shirley Lynn, Roderick Chartleigh Circle
09/26/25 Schedule 533.0 S-to-C  Medium Priority Engineering Chartleigh Circle
Closed 502.0 O-to-C

Water stands and mud backs up at the end of his driveway

42178  06/05/24 Request Durations Ditching Brown, Shirley Pickett, Gwendolyn South Deerfield Dr
09/12/25 Schedule 464.0 5-to-C Medium Priority Road Maintenance South Deerfield Dr District 1
Closed 447.0 O-to-C

Culvert needs to be cleaned ditches holding water and not draining

42229  06/11/24 Request Duraticns Drainage Brown, Shirley Lawrence Mt Leopard Rd
09/15/25  Schedule 461.0 S-to-C Medium Priority Road Maintenance Mt Leopard Rd District 4
Closed 4410 O-to-C

Cross drain has rotten out, and also the culvert in the driveway

42485 07/12/24 Request Durations Ditching Brown, Shirley Stewart, Keith Twin Cedars Dr
09/15/25 Schedule 4300 S-to-C Medium Priority Road Maintenance Twin Cedars Dr District 1
Closed 4100 O-to-C

Ditch retaining water can't cut ditch because of water

42561  07/24/24 Request Durations Ditching Brown, Shirley Carson, Angela Barnes Rd
09/19/25  Schedule 422.0 S-to-C Medium Priority Road Maintenance Barnes Rd District 1
Closed 3980 O-to-C

Need ditching done to stopped the flooding

08/26/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 08/01/25 through 09/30/25

Open Requests

Reg# Dates

Type / Priority Assignee / Department

Caller / Address

Location / District

43128  10/18/24 Request
09/15/25 Schedule
Closed

43315 12/02/24 Request
09/05/25 Schedule
Closed

43447  M/16/25 Request
09/15/25 Schedule
Closed

43482  01/29/25 Request
09/29/25 Schedule
Closed

43514  02/04/25 Request
09/16/25 Schedule
Closed

43515 02/04/25 Request
09/10/25 Schedule
Closed

43519 02/04/25 Request
09/04/25 Schedule
Closed

Durations
332.0 5-to-C
312.0 O-to-C

Durations
277.0 S-to-C
267.0 O-to-C

Durations
2420 5-to-C
2220 O-to-C

Durations
2430 S-to-C
2090 O-to-C

Durations
224.0 §-to-C
203.0 O-to-C

Durations
218.0 §-to-C
203.0 O-to-C

Durations
2120 $-to-C
202.0 O-to-C

Bitching Brown, Shirley
Medium Priority Road Maintenance

From Cedar Grove to Yandell needs ditching

Brown, Shirtey
Road Maintenance

Culvert Repair
Medium Priority

Needs culvert replaced.

‘Brown, Shirley
Reoad Maintenance

Culvert Repair
Medium Priority

Culvert is lifting fron under their driveway, causing the bottom of their vehicle to dragg

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Culvert across from this address is causing foundation problems underneath her home

Ditching Brown, Shirley
Medium Priority Road Maintenance

Ditch is stopped up real bad, holding water

Ditching Brown, Shirley
Medium Priority Road Maintenance

Lori
N Old Canton Rd

Johnson, Craig
Oliver Rd

Carlet
Stump Bridge Rd

Cummins, Teresa
Mcgarrah Rd

Burse, Creston
Twin Cedars Dr

Elaine
Willie Burrefl Rd

Requesting for some ditching work to be done to prevent flooding

Ditching Brown, Shirley
Medium Priority Road Maintenance

Taylor, Earl
Pleasant Gift Rd

Ditches on the road needs to be cleaned out from Robinson Rd

North Old Canton Rd

District 1

Oliver Rd
District 1

Stump Bridge Rd
District 5

Mcgarrah Rd
District 4

Twin Cedars Dr
District 1

Willie Burrell Dr
District 5

Pleasant Gift Rd
District 5

08/26/25



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 09/01/25 through 09/30/25

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
43520 02/04/25 Request Durations Ditching Brown, Shirley Taylor, Earl Robinson Rd
09/05/25  Schedule 213.0 S-to-C Medium Priority Road Maintenance Pleasant Gift Rd District 5
Closed 203.0 O-to-C
Ditches need cleaning of debris from Mt Calvary Chuch to Sharon Rd
43566  02/12/25 Request Durations Ditching Brown, Shirley Oliphant, Anthony South Deerfield Dr
09/12/25 Schedule 2120 S-to-C Medium Priority Road Maintenance South Deerfield Dr District 3
Closed 1950 O-to-C
flooding at the ditch, floods his garage
43572 02/13/25 Request Durations Ditching Brown, Shirley Anthony South Deerfield Dr
09/12/25 Schedule 2110 S-to-C Medium Priority Road Maintenance S Deerfield Dr District 1
Closed 1940 O-to-C
Ditches are stopped up holding water
43610  02/19/25 Request Durations Ditching Brown, Shirley Landers Putnam Rd
09/08/25 Schedule 201.0 5-to-C Medium Priority Road Maintenance Putnam Rd District 5
Closed 188.0 O-to-C
Needs ditching
43639  02/26/25 Request Durations Ditching Brown, Shirley Collins, Sylvester Lake Castle Rd
08/08/25 Schedule 194.0 S-to-C Medium Priority Road Maintenance Lake Castle Rd District 1
Closed 181.0 O-to-C
Need ditching done, ditch holding water that's flows over driveway
43654  02/27/25 Request Durations Ditching Brown, Shirley Scott, Quinton Thornberry Cv
09/19/25 Schedule 2040 $-to-C  Medium Priority Road Maintenance Thornberry Cv District 1
Closed 180.0 O-to-C
Need ditching done
43731  03/10/25 Request Durations Ditching Brown, Shirley Emerson, Stephen Holmes Holiow Ln
09/16/25 Schedule 190.0 S-to-C Medium Priority Road Maintenance Allem Wood Dr District 5
Closed 169.0 O-to-C

At corner of Allen Wood Dr and Holmes Hollow needs ditching . Property is said to be destroyed because of bad ditches.

08/26/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates (9/01/25 through 09/30/25

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
43733 03/10/25 Request Durations Ditching Brown, Shirley Anderson Cobbville Dr
09/15/25  S$chedule 189.0 S-to-C Medium Priority Road Maintenance Cobbville Dr District 5
Closed 169.0 O-to-C
Needs ditching
43761 03/13/25 Request Durations Culvert Clean Qut Brown, Shirley Unknown Carnden Lake Drive
09/24/25  Schedule 195.0 $-to-C Medium Priority Road Maintenance Camden Lake Dr
Closed 166.0 O-to-C
Culvert stopped up bad infront of their home
43787  03/14/25 Request Durations Drainage Brown, Shirley Tim South Deerfield Dr
09/26/25 Schedule 196.0 S-to-C Medium Priority Road Maintenance South Deerfield Dr District 1
Closed 165.0 O-to-C
Need culvert replaced
43803  03/17/25 Request Durations Ditching Brown, Shirley Carter, Mike Barnes Rd
09/22/25 Schedule 189.0 $-to-C Medium Priority Road Maintenance Barnes Rd District 1
Closed 162.0 O-to-C
Ditch needs ditching in front of this address, to prevent flooding
43842  03/19/25 Request Durations Pitching Brown, Shirley Smith, Robert Ratliff Ferry Rd
09/25/25 Schedule 190.0 §-to-C Medium Priority Road Maintenance Ratliff Ferry Rd District 5
Closed 160.0 O-to-C
Ditching need going south of address
43903  03/25/25 Request Durations Ditching Brown, Shirley Tiffany Mcdougal Rd
09/29/25 Schedule 188.0 S-to-C Medium Priority Road Maintenance Mcdougal Rd District 4
Closed 1540 O-to-C
Ditch needs ditching, holding water
43933  03/28/25 Request Durations Drainage Brown, Shirley Collins, Sylvester Lake Castle Rd
09/26/25 Schedule 182.0 S-to-C Medium Priority Bridges and Culverts lake Castle Rd District 1
Ciosed 151.0 O-to-C

There is a hole in his ditch

08/26/25



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 09/01/25 through 09/30/25

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
43934 03/28/25 Request Durations Ditching Brown, Shirley Richardson, Cynthia Pisgah Bottom Rd
09/29/25 Schedufe 185.0 $-to-C Medium Priority Road Maintenance Pisgah Bottom Rd District 5
Closed 151.0 O-to-C
Needs ditch locked at. Said it's overgrown and holding water
43935 03/28/25 Request Durations Ditching Brown, Shirley Richardson, Cynthia Crescent Lake Dr
09/05/25  Schedule 1616 S-to-C Medium Priority Road Maintenance Pisgah Bottom Rd District 2
Closed 151.0 O-to-C
Needs ditching
43968 04/01/25 Request Durations Culvert Installation Brown, Shirley Worthy, Jermiah Stump Bridge Rd
09/19/25 Schedule 171.0 S-to-C Medium Priority Road Maintenance Stump Bridge Rd District 5
Closed 147.0 O-to-C
Need culvert installed on new property
43978  04/02/25 Request Durations Ditching Brown, Shirley Bradberry, David Twin Cedars Ln
09/12/25 Schedule 163.0 S-to-C Medium Priority Road Maintenance Twin Ceders In District 1
Closed 146.0 O-to-C
Request to have a ditch cleaned out for drainage
44005  04/04/25 Request Durations Ditching Brown, Shirley Luckett, Dwight Moss Rd
09/23/25 Schedule 172.0 S-to-C Medium Priority Road Maintenance Moss Rd District 5
Closed 1440 O-to-C
Needs ditching in this area
44011 04/04/25 Request Durations Ditching Brown, Shirley Graham Crescent Lake Dr
09/24/25 Schedule 173.0 5-to-C Medium Priority Road Maintenance Crescent Lake Dr District 2
Closed 1440 O-to-C
Lots of trees and shrubs need clearing from ditch so that neighbors can see oncoming rraffic
44015  04/07/25 Request Durations Ditching Brown, Shirley Burks, Luberta Old Hwy 16
09/12/25 Schedule 158.0 S-to-C Medium Priority Road Maintenance Old Hwy 16 District 5
Closed 141.0 O-to-C

Needs ditching at this address, water not draining through

08/26/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 09/01/25 through 09/30/25

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
44029  04/07/25 Request Durations Ditching Brown, Shirley McPhial, Burt Phiftips Rd
09/10/25 Schedule 156.0 §-to-C Medium Priority Road Maintenance Phiflips Rd District 4
Closed 1410 O-to-C
Road is standing water ditches need to be clean out
44070  04/10/25 Request Durations Ditching Brown, Shirtey Waltman, Jim Joe Hal! Rd
08/05/25 Schedule 148.0 S-to-C Medium Priority Road Maintenance Joe Hall Rd District 4
Closed 1380 O-to-C
Neads culvert cleaning and ditching
44071  04/11/25 Request Durations Ditching Brown, Shirley Lawrence Morris Old Canton Rd
09/17/25 Schedule 159.0 S-to-C Medium Priority Road Maintenance Old Canton Rd District 2
Closed 137.0 O-to-C
needs ditchng on road at intersection with $trong Rd
44132 04/15/25 Request Durations Ditching Brown, Shirley Franklin, Eddie Rocky Hill Rd
09/09/25 Schedule 147.0 S-to-C Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 133.0 O-to-C
Need ditching
44196  04/22/25 Request Durations Ditching Brown, Shirley Bouldin, Melvin Catlett Rd
09/03/25 Schedule 1340 S-to-C Medium Priority Road Maintenance Catlett Rd District 4
Closed 126.0 O-to-C
Needs ditching
44207  04/23/25 Request Durations Ditching Brown, Shirley Mabrey, Annette Old Jackson Rd
09/04/25 Schedule 1340 S-to-C Medium Priority Road Maintenance Old Jackson Rd District 4
Closed 125.0 O-to-C
Requesting ditches to be cleaned out
44250  04/28/25 Request Durations Bitching Brown, Shirley Williams, Mrs Pisgah Bottom Rd
09/04/25 Schedule 129.0 S-to-C Medium Priority Road Maintenance Pisgah Bottom Rd District 5
Closed 120.0 O-to-C

Needs ditched dug out on both sides of her culvert

08/26/25



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 09/01/25 through 09/30/25

Open Requests

Reg # Dates Type / Priority Assignee / Department Caller / Address Location / District
44257  04/29/25 Request Durations Ditching Brown, Shirley Byrd, Ricky Smith Carr Rd
09/29/25 Schedule 153.0 S-to-C Medium Priority Road Maintenance Smith Carr Rd District 4
Closed 119.0 O-to-C
Ditches needs ditching [ HOLDING WATER AND STOPPED UP j
44271 04/30/25 Request Durations Culvert Repair Brown, Shirley Smith, Katherine Pat Luckett Rd
09/09/25 Schedule 132.0 5-to-C Medium Priority Road Maintenance Pat Luckett Rd District 5
Closed 118.0 O-to-C
Needs hole in driveway repaired
44298  05/05/25 Request Durations Ditching Brown, Shirley Lane, Johnny Shamrock Dr
09/29/25 Schedule 147.0 S-to-C Medium Priority Road Maintenance Shamrock Dr District 5
Closed 113.0 O-to-C
Ditches need ditching and holding water
44302  05/05/25 Request Durations Culvert Repair Brown, Shirley Heller, Emily Cedar Grove Ln
09/11/25  Schedule 129.0 S-to-C Medium Priority Road Maintenance Cedar Grove Ln District 5
Closed 113.0 O-to-C
Culvert was damaged by an ATT truck baacking up on it . Needs to be repaired.
44340  05/09/25 Request Durations Ditching Brown, Shirley Oliphant, Anthony South Deerfield Dr
09/17/25 Schedule 131.0 5-to-C  Medium Priority Road Maintenance South Deerfield Dr District 1
Closed 109.0 O-to-C
FYl—Mr. Anthony Oliphant called from #662-571-7270 regarding his ditch to be cleaned out at 530 & 534 South Deerfield.
44351 05/12/25 Request Durations Ditching Brown, Shirley Baker Harbor Rd
09/08/25 Schedule 119.0 5-to-C Medium Priority Road Maintenance Harbor Rd District 1
Closed 1060 O-to-C
Ditches are stopped up
44353  05/12/25 Request Durations  Culvert Instaliation Brown, Shirley Clark, Kimberly Moss Rd
09/10/25 Schedule 121.0 $-to-C Medium Priority Road Maintenance Moss Rd District 5
Closed 106.0 O-to-C

Need culvert instalied on new property

08/26/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 09/01/25 through 09/30/25

Open Requests

Reg# Dates

Type / Priority

Assignee / Department

Caller / Address

Location / District

44413 05/16/25
09/11/25

44414 05/16/25
09/11/25

44475  05/23/25
09/11/25

44530  06/03/25
09/22/25

44654  06/09/25
09/04/25

44729 06/16/25
09/18/25

44733 06/16/25
09/11/25

Request
Schedule
Ciosed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
118.0 S-to-C
1020 O-to-C

Durations
118.0 S-to-C
102.0 O-to-C

Durations
111.0 §-to-C
950 O-to-C

Purations
111.0 S-to-C
840 O-to-C

Durations
870 §5-to-C
78.0 O-to-C

Durations
94.0 S-to-C
710 0O-to-C

Duraticns
87.0 S-to-C
71.0 O-to-C

Ditching
Medium Priority

Needs ditching

Ditching
Medium Priority

Brown, Shirley
Road Maintenance

Brown, Shirley
Road Maintenance

MNeeds ditching near Brown Road East

Culvert Installation

Medium Priority

Brown, Shirley
Road Maintenance

Need culvert installed on new property

Ditching
Medium Priority

Name: Kara M. Sanders

Brown, Shirley
Road Maintenance

e are trees all in and around the ditch

Ditching
Medium Priority

Ditch needs ditching

Culvert Clean Out

Medium Priority

Brown, Shirlay
Road Maintenance

Brown, Shirley
Road Maintenance

Winston, Josephine
Brown Rd East

Winston, Josephine
Brown Rd East

Bilbrew, Melvin
Bitbrew Rd

Sanders, Kara
Ratliff Ferry Rd

Kenneth, Owens
Dampeer Rd

Porter, Dreed
Porter Farm Rd

Way Rd
District 5

Way Rd
District 5

Bilbrew Rd
District 5

Ratliff Ferry Rd
District 5

Dampeer Rd
District 5

Porter Farm Rd
District 4

On the corner of Porter Farm Rd, and Twelve Qaks Trace the cilvert is stopped up even infront of the 3 green mailboxes

Ditching
Medium Priority

Brown, Shirley
Road Maintenance

Wilson, Rosa
Twelve OQaks Rd

Twelve Oaks Rd
District 4

Requesting for the ditches to be cleaned, mowed, and dead tree limbs to be pick up on the side of this road

08/26/25



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 09/01/25 through 09/30/25

Open Requests
Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
44777  06/20/25 Request Durations Culvert Repair Brown, Shirley Kay Bill Presley Rd
09/08/25 Schedule 80.0 5-to-C Medium Priority Road Maintenance Bill Presley Rd District 5
Closed 67.0 O-to-C
Cuivert going under the road is collasping and has a big dipin it
44782  06/20/25 Request Durations Ditching Brown, Shirley Burks, Virginia Acy Minter Rd
09/22/25 Schedule 94,0 S-to-C Medium Priority Road Maintenance Acy Minter Rd District 5
Closed 67.0 O-to-C
Road needs ditching, the ditches has washed out due to dump trucks and rain
44851  06/27/25 Request Durations Culvert Repair Brown, Shirley James, lohn Endris Rd
08/05/25 Schedule 70.0 5-to-C Medium Priority Road Maintenance Endris Rd District 5
Closed 60.0 O-to-C
Culvert collasped
44894  07/02/25 Request Durations Culvert Repair Brown, Shirley Woodard, Beltrico Grown Williams Rd
09/16/25 Schedule 76.0 S-to-C Medium Priority Road Maintenance Grown Williams Rd District 5
Closed 550 O-to-C
Culvert need repaired
44916  07/07/25 Request Purations Culvert Repair Brown, Shirley Jefferson, Bacon North Ofd Canton Rd
09/18/25 Schedule 73.0 S-to-C Medium Priority Road Maintenance N Old Canton Rd District 1
Closed 50.0 O-to-C
Culvert need extention on the north side of the pipe
44969  07/11/25 Request Durations Ditching Brown, Shirley Byran, Tim South Deerfield Dr
09/15/25 Schedule 660 S-to-C Medium Priority Road Maintenance South Deerfield Dr District 1
Closed 46.0 O-to-C
Regrade ditch on the north side of South Deerfield dr from 546 back to the west to the detention pond
44972 07/14/25 Request Durations Ditching Brown, Shirley Penn Barnes Rd
09/22/25 Schedule 700 §-to-C Medium Priority Road Maintenance Barnes Rd District 1
Closed 43.0 O-to-C

Name; William Penn
n cut the grass. Some of these trees on Barnes

08/26/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 09/01/25 through 09/30/25

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
45002  07/16/25 Request Durations Ditching Brown, Shirley Jones, Celestine Kearney Rd
09/15/25 Schedule 61.0 §-to-C Medium Priority Road Maintenance Kearney Rd District 5
Closed 410 O-to-C
Her ditch got damaged in an accident. She needs it re-ditched and smoothed out so water can flow. She spoke with Bacon about it air
45003 07/16/25 Request Durations Culvert Installation Brown, Shirley Thigpen, Lucille Gin Rd
09/04/25 Schedute 50.0 $-to-C Medium Priority Road Maintenance Gin Rd District 5
Closed 41.0 O-to-C
Need culvert instafled
45007  07/16/25 Reguest Durations Culvert Installation Brown, Shirley Gooch, Billy Robinson Springs Rd
09/17/25 Schedule 630 S-to-C Medium Priority Road Maintenance Robinson Springs Rd District 3
Closed 410 O-to-C
Culvert installation
45054  07/22/25 Request Durations Culvert Repair Brown, Shirley Shavers, Stephanie Twin Lakes Dr
09/25/25 Schedule 65.0 5-to-C Medium Priority Road Maintenance Twin Lakes Dr District 1
Closed 350 O-to-C
Culvert caving in
45090  07/25/25 Request Durations Culvert Repair Brown, Shirley Gluckstadt Fire Station Stribling Rd
09/15/25  Schedule 52.0 S-to-C Road Maintenance Stribling Rd District 3
Closed 320 O-to-C
asphalt breaking up at end of driveway, needs repair
45103 07/29/25 Request Durations Culvert Instaliation Brown, Shirley Porter, Charies Coker Rd
09/12/25 Schedule 45.0 5-to-C Medium Priority Road Maintenance Coker Rd District 3
Closed 280 O-to-C
Replacement culvert
45130  07/31/25 Request Durations Ditching Brown, Shirley Triggs, david Nerth Old Canton Rd
09/23/25  Schedule 54.0 S-to-C Medium Priority Road Maintenance N Old Canton Rd District 1
Closed 26.0 O-to-C

Ditch across from this address over flowing when it rains, causing their driveway to washout

08/26/25
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Madison County Road Department
Service Request Schedule Summary

Reporting Dates 09/01/25 through 09/30/25

Open Requests

Location / District

Req # Dates Type / Priority Assignee / Department Caller / Address
45168  08/06/25 Request Durations Culvert Installation Brown, Shirley Cole, Antoine Loring Rd
09/10/25 Schedule 350 S-to-C  Medium Priority Road Maintenance Loring Rd District 5
Closed 20.0 O-to-C
Needs culvert installation, is flagged and address posted
45173 08/07/25 Request Durations Road Cendition Brown, Shirley Tharpe, Chris Catlett Rd
09/30/25 Schedule 540 $-to-C Medium Priority Road Maintenance Catlett Rd District 4
Closed 19.0 O-to-C
Name: Chris Tharpe
y nice truck doing the speed limit hitting the bumps
45174  08/07/25 Request Durations Road Condition Brown, Shirley Tharpe, Chris Stout Rd
09/29/25 Schedule 53.0 §-to-C Medium Priority Road Maintenance Stout Rd District 4
Closed 19.0 O-to-C
Name; Chris Tharpe
y nice truck doing the speed limit hitting the bumps
45176 08/07/25 Request Durations Road Condition Brown, Shirley Joe Goodloe Rd
09/25/25 Schedule 49.0 S-to-C Medium Priority Road Maintenance Goodloe Rd District 5
Closed 19.0 O-to-C
Bad spot on the road where the power lines runs over the road
45185  08/07/25 Request Durations Culvert installation Brown, Shirley Rice, Paul Smith Carr Rd
09/23/25  Schedule 47.0 S-to-C Medium Priority Road Maintenance Smith Carr Rd District 4
Closed 19.0 O-to-C
Need culvert installed on new property
45188  08/08/25 Request Durations Culvert Repair Brown, Shirley Strite, George Sonnys Rd
09/30/25  Schedule 53.0 8-to-C  Medium Priority Road Maintenance Sonnys Rd District 4
Closed 18.0 O-to-C
Water not flowing through, causing problems to their home
45189  08/08/25 Request Durations Culvert Repair Brown, Shirley Jennie Rocky Hill Rd
09/10/25 Schedule 33.0 §-to-C Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 18.0 O-to-C

Cuivert smashed inn water not flowing through

08/26/25

1



Madison County Road Department Reporting Dates 09/01/25 through 09/30/25
Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
45224  08/13/25 Request Durations Culvert Repair Brown, Shirley Price, Leninell Johnson Ln
09/19/25  Schedule 370 S-to-C Medium Priority Road Maintenance Johnson Ln District 5
Closed 13.0 O-to-C
Called to request that asphalt be replaced back
45226 08/13/25 Request Durations Culvert Repair Brown, Shirley Strange, Devan Pat Luckett Rd
09/26/25 Schedule 440 §-to-C  Medium Priority Road Maintenance Pat Luckett Rd District 5
Closed 13.0 O-to-C
Culvert collasped
45230  08/14/25 Request Durations Culvert Repair Brown, Shirley Robinson, Deloris Riley Williams Rd
09/29/25 Schedule 46,0 $-to-C Medium Priority Road Maintenance Riley Williams Rd District 5
Closed 12.0 O-to-C

Culvert is crashed in, water not flowing through

45236 08/14/25 Request Durations Ditching Brown, Shirley Scott, Quinton Thornberry Cv
09/24/25 Schedule 410 S-to-C Medium Priority Road Maintenance Thornberry Cove District 1
Closed 120 O-to-C

FYl--Webb Bozeman called me and said, to transfer this matter to the Road Department. The ditch needs to be cleaned.
imothy.bryan@madison-co.com>

45260  08/19/25 Request Durations Culvert Repair Brown, Shirley Nettles, Brian Lottville Rd
09/24/25 Schedule 36.0 S-to-C Medium Priority Road Maintenance Lottville Rd District 5
Closed 7.0 O-to-C
45275  08/20/25 Request Durations Gravel Brown, Shirley Katrice East Sowell Rd
09/22/25 Schedule 33.0 §$-to-C Medium Priority Road Maintenance £ Sowell Rd District 4
Closed 6.0 O-to-C

Need gravel on driveway

45277  08/20/25 Request Durations Culvert Clean Out Brown, Shirley Spivey, Kelly Lep Childress Rd
09/22/25 Schedule 33.0 S-to-C Medium Priority Road Maintenance Lep Childress Rd District 4
Closed 6.0 O-to-C

Culvert is stopped up : wants culvert and ditch same as surrounding neighbors

08/26/25



Madison County Road Department Reporting Dates 09/01/25 through 09/30/25

Service Request Schedule Summary

QOpen Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
45287  08/22/25 Request Durations Culvert Installation Brown, Shirley Wiley, Wyniance Hwy 16 E
09/25/25 Schedule 340 S-to-C Medium Priority Road Maintenance Hwy 16 E
Closed 4.0 O-to-C

Need culvert installed

Open Requests: 85 156.1 S-to-C Average Duration
134.6 O-to-C Average Duration

Total Requests: 85 156.1 S-to-C Average Duration
134.6 O-to-C Average Duration

08/26/25



